
 

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY 

WARNINGS 

 Dispose of all packing carefully and responsibly.  
 Place product on an even surface prior to using. 
 Suitable for Domestic Garden use only.  
 Children should not be left alone in situ with product, please refrain children climbing onto the 

product. 
 Frequently check any damage to the product including the underside and tighten fixings where 

required. 
 Please use appropriate furniture covers when not in use. With all product, it must be protected 

from the elements. If it is left in sunlight without covering, it will begin to fade in colour. Please 
make sure to remove all debris / dirt before covering. 

 In order to prolong the life of your product, we recommend it be stored in a dry and protected 
area during off season periods.  

 Do not use a pressure washer to clean your product. 
 Check you have all the components and tools listed before assembly. 
 Remove all fittings from the plastic bags and separate them into their groups.  
 Keep children and animals away from the work area, small parts could choke if swallowed.  
 Make sure you have enough space to layout the parts before starting.  
 Do not stand or put weight on the parts during assembly, this could cause damage.  
 Assemble on a soft level surface to avoid damaging the unit or your floor.  
 Do not sit or stand on the table. 
 To prevent scratches, avoid sharp objects on surface and do not place hot items directly onto the 

surface. 
 Avoid “ring marks” and scratches by using coasters, mats or runners. 

 

CARE/CLEANING 

 Do not use any abrasive substances which may scratch the surface. 
 Remove all debris / dirt with soft bristle brush / cloth, use a clean cloth to wipe clean any problem 

areas. For thorough cleaning, use a mild soap and warm water, apply with a micro fibre cloth  (no 
abrasive materials), wipe clean and let dry. 

 Give your hardwood furniture a yearly scrub with soapy water, followed by a thorough rinse. This 
removes algae and pollution to restore the timber's surface, keeping it in good condition. 

 To preserve the appearance of your timber, we recommend using a Hardwood Garden Furniture 
oil periodically.  
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Fern  Living
Bigby  High  Road,  Brigg,  NE  Lincs,  DN20  9HE 
For  contact  information  please  visit  our  
website:
www.fernliving.co.uk

General  Warranty  Conditions

The  warranty  applies  to  the  original  purchaser  from  the  date  of  purchase  and  covers 
manufacturing  faults  and  defects  only.  If  an  item  should  fail  as  a  result  of  a  manufacturing 
fault  or  defect  under  normal  domestic  use,  the  manufacturer  at  their  discretion  will  repair,
refinish  or  replace  the  failed  item.

The  manufacturer  reserves  the  right  to  substitute  failed  items  with  a  similar  product  should  the
model  or  colour  no  longer  be  available.  Any  replacement  will  be  for  the  failed  item  only,  not  a
complete  set.  The  original  warranty  period  is  not  extended  in  the  event  of  a  repair,  refinish  or 
replacements.

In  the  event  of  a  failure,  it  is  the  customer’s  responsibility  to  return  the  item  to  the  store  of 
purchase  along  with  a  copy  of  the  receipt.  Warranty  specifically  excludes  general  wear  and 
tear,  rusting  of  steel  components  and  parts,  corrosion,  commercial  use  and  damage  caused  as
a  result  of  failure
to  observe  reasonable  care,  maintenance  and  assembly  instructions  for  both  furniture  and 
hardware.



 

IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY 

WARNINGS 

 Dispose of all packing carefully and responsibly.  
 Place product on an even surface prior to using. 
 Suitable for Domestic Garden use only.  
 Children should not be left alone in situ with product, please refrain children climbing onto the 

product. 
 Frequently check any damage to the product including the underside and tighten fixings where 

required. 
 Please use appropriate furniture covers when not in use. With all product, it must be protected 

from the elements. If it is left in sunlight without covering, it will begin to fade in colour. Please 
make sure to remove all debris / dirt before covering. 

 In order to prolong the life of your product, we recommend it be stored in a dry and protected 
area during off season periods.  

 Do not use a pressure washer to clean your product. 
 Check you have all the components and tools listed before assembly. 
 Remove all fittings from the plastic bags and separate them into their groups.  
 Keep children and animals away from the work area, small parts could choke if swallowed.  
 Make sure you have enough space to layout the parts before starting.  
 Do not stand or put weight on the parts during assembly, this could cause damage.  
 Assemble on a soft level surface to avoid damaging the unit or your floor.  
 Do not stand on the seating. 

 

CARE/CLEANING 

 Do not use any abrasive substances which may scratch the surface. 
 Remove all debris / dirt with soft bristle brush / cloth, use a clean cloth to wipe clean any problem 

areas. For thorough cleaning, use a mild soap and warm water, apply with a micro fibre cloth  (no 
abrasive materials), wipe clean and let dry. 

 Give your hardwood furniture a yearly scrub with soapy water, followed by a thorough rinse. This 
removes algae and pollution to restore the timber's surface, keeping it in good condition. 

 To preserve the appearance of your timber, we recommend using a Hardwood Garden Furniture 
oil periodically.  

 Sponge clean cushions only, For stubborn stains commercial available fabric cleaners are 
available please review application instructions and test on an inconspicuous area on product 
before using on your cushions. 

 If an accidental spillage occurs blot clean spills immediately. 
 Wash with water and gentle soap to keep it clean by a blot clean method – do not rub.  
 If an accidental spillage occurs blot clean spills immediately. 
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Bigby  High  Road,  Brigg,  NE  Lincs,  DN20  9HE 
For  contact  information  please  visit  our  
website:
www.fernliving.co.uk

General  Warranty  Conditions

The  warranty  applies  to  the  original  purchaser  from  the  date  of  purchase  and  covers 
manufacturing  faults  and  defects  only.  If  an  item  should  fail  as  a  result  of  a  manufacturing 
fault  or  defect  under  normal  domestic  use,  the  manufacturer  at  their  discretion  will  repair,
refinish  or  replace  the  failed  item.

The  manufacturer  reserves  the  right  to  substitute  failed  items  with  a  similar  product  should  the
model  or  colour  no  longer  be  available.  Any  replacement  will  be  for  the  failed  item  only,  not  a
complete  set.  The  original  warranty  period  is  not  extended  in  the  event  of  a  repair,  refinish  or 
replacements.

In  the  event  of  a  failure,  it  is  the  customer’s  responsibility  to  return  the  item  to  the  store  of 
purchase  along  with  a  copy  of  the  receipt.  Warranty  specifically  excludes  general  wear  and 
tear,  rusting  of  steel  components  and  parts,  corrosion,  commercial  use  and  damage  caused  as
a  result  of  failure
to  observe  reasonable  care,  maintenance  and  assembly  instructions  for  both  furniture  and 
hardware.
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